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Abstract

With the rapid growth of the digital economy, e-commerce platforms have become central
players in contracts between suppliers and consumers. This transformation has introduced new
legal challenges, particularly in the realm of civil liability. The ambiguity surrounding the legal
nature of these platforms and the scope of their obligations towards consumers necessitates a
thorough legal analysis. The primary question of this research is: What are the foundations,
pillars, and scope of the civil liability of online platforms in consumer contracts under Iranian
and UAE law? Using a descriptive-analytical method and a comparative approach, this article
examines existing regulations, including Iran's E-commerce Law and the UAE's federal laws
on e-commerce and consumer protection, while also analyzing jurisprudential principles. The
findings indicate that the Iranian legal system primarily relies on general rules of liability, such
as tasbib (indirect causation) and ghurur (deception), which face challenges when applied to
modern business models. In contrast, UAE law provides a more transparent framework for
consumer protection and defining the liability of online intermediaries through updated and
specific legislation. Ultimately, this research identifies the existing legal gaps in Iranian law
and proposes solutions for regulatory reform to ensure more effective protection for consumers
in the digital space.
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